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.What is ServerAgent?

ServerAgent is AlertSite’s server monitoring agent. It can reside on a Windows or Unix server and collect system health
statistics reporting them back to the AlertSite monitoring service on a 5 or 15 minute interval. Thresholds can be set for
both warning and error conditions supporting instant notification through all AlertSite notification mechanisms.

http://www.alertsite.com/systems_monitoring.shtml

II.What are the current features?

ServerAgent will collect, report and alert on system health and connectivity:

- CPU load average (5 min. average)

- Disk utilization for all logical drives

- Memory use

- Monitor for the presence of processes
- User defined monitoring

Warning and error thresholds can be defined for any value ServerAgent is monitoring.
Notifications are sent when any monitored items breach an error threshold or the server has not reported in.
- In order for notification for a monitored item to be activated, the Notify and Enabled checkboxes for that item must

be checked in the edit server screen.

Current status is reported in the AlertSite monitoring console and historical status and results can be reported in the
Report Center.

Daily, weekly and monthly email summaries.

Most configuration can be managed remotely through the AlertSite console.

lll. What are the benefits?

Track system resource utilization.
Capture data for capacity planning.

Fully integrated into AlertSite’s notification system.
- Instant notification via email, pager, SMS and telephone.
- Flexible alerting and escalation policies.

When combined with AlertSite’s website and web transaction monitoring, ServerAgent can help you quickly identify and
resolve system problems.
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IV.What platforms are supported?

Windows 2000 and above.
Unix — Linux, BSD, and Solaris.

V.What are the possible status codes from ServerAgent?

- 4050 — server not responding
- 4040 - error threshold exceeded
- 4030 — warning threshold exceeded

VI.Where can | download ServerAgent?
http://www.alertsite.com/download_sa.shtml

The windows version is currently available for download to anyone.

The Unix version is currently provided as a source code installation package. It is available from the Control Panel
Download page for all registered customers. For information on a ServerAgent trial, please contact

customercare@alertsite.com.
Vil.How does it work?
1) you pre-register the device assigning it a name you like on our server and we assign a 32 id for it.

2) you take this id, install the client-side software, and start talking to us (sending the id).
3) on the server side we map the id to the device and record your data.

Vill.How is ServerAgent installed?

Installation instructions for Windows

Installation directory: C:\Program Files\Nemo

1) You need to "Add a new server" from the AlertSite Edit Server web page.
This will generate the 32 character Server ID you will need at the completion of installation.
Save this ID in a convenient place, you will need to enter it to complete installation.

2) Download the ServerAgent Installation program - Nemolnstaller.exe

3) Run the downloaded installer

This will place the ServerAgent package in C:\Program Files\Nemo

4) Upon completion you will be asked to reboot your computer.
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5) When the system restarts you will be presented a dialog box asking for the
Server ID generated in step 1. Enter that value and select "Register".

A ServerAgent

AletSite needs to verify pour Server 1D uzed for thiz Serverdugent monitor,
The Server ID is a 32 character code that will look zamething like this:
laaabaai7alblaasaaflE3afaalE3ara

rou will find your Server 1D from the "Manage Servers' page at pour AlertSite Control
Panel., where you can Add or Edit a Serverdgent installation. The suggested method is to
Copy the [0 from the AlertSite page and Paste the result below.

Pleaze enter the Server [D registered at AlertSite for this machine:

|DaaaEaa3?aDESaaaaa?DESa?aaDESa?d

Serverdgent Results

Reqizter | Cloze Wigw

This will add some additional fields to the Nemao.ini file.
You're done ! Shortly you should see information related to your new server displayed on the AlertSite web-site !
NOTE: The registration screen shown in step 5 can be started at any time by selecting “AlertSite / Register ServerAgent”

from your Windows Start Menu.

Installation instructions for Unix

Installation directory: /usr/local/nemo

1) You need to "Add a new server" from the AlertSite Edit Server web page.
This will generate the 32 character id you will need at the completion of installation.

2) Download the ServerAgent Installation package - nemo-1.7.85.tar.gz
3) Execute the following commands

tar -xvzf nemo-1.7.85.tar.gz
cd nemo-1.7.85

.Jconfigure

make

make install

The last step will place the ServerAgent package in /usr/local/nemo
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4) Go to /usr/local/nemo/share and edit alertsite.rc
The first line should read "serverid="
Place the 32 character id you generated in step 1 after the equal sign and save the file.

5) Go to /usr/local/nemo/bin.
execute ./nemo init

This will add some additional fields to the alertsite.rc.
6) Now execute ./nemo (no parameters this time)

You're done ! Shortly you should see information related to your new server displayed
on the AlertSite web-site !

IX.Configuring ServerAgent to monitor user defined scripts

AlertSite's ServerAgent can monitor processes, CPU, and basic disk utilization natively. Many customers, however, want
to integrate resource or environment specific monitoring with ServerAgent.

This is done by adding user defined monitoring scripts to ServerAgent.

Almost any executable script, cmd file or program that outputs a single integral value to standard out can be integrated
into ServerAgent.

How it works
ServerAgent will scan for any user scripts at startup. It will attempt to run each script found on each monitoring pass
(typically every minute).

It will read the first line of output generated by the script, expecting an integral value, and use that value to test for
error/warning conditions configured in your AlertSite account.

Any other text produced by the script will be saved as additional information for your own use. For example, if you had a
script that searched for error conditions in your system log files, you could add the actual error messages as output to the
script after the numeric value used to indicate the error/warning condition.

On Windows

- place the script in c:\Program Files\Nemo\monitor\user

(if the folder doesn't exist, create it)

- stop and restart the ServerAgent service using the services manager
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On Unix
- place the script in /usr/local/nemo/bin/user
- kill and restart the ServerAgent process

Sample scripts
Sample Windows .cmd file that checks for the presence of a file.

testfile.cmd ----------—---
@ECHO OFF
IF EXIST c:\tmp.txt (
echo 1
) ELSE (
echo 0

)

NOTE: If using a .bat or .cmd file and echo is used to generate output for ServerAgent, be sure to provide '@' character
prior to echo keyword.

Sample Unix shell script that checks for the presence of a file.

chkfile.sh -=-=-m-mememm-

#!/bin/sh
# returns "1" if a file exists

if [ -e tmp/somefile.txt ]
then

echo "1"
fi

Limiting User scripts with the Config file

Under normal conditions, the ServerAgent on your machine will run your user scripts approximately once per minute.
Data is sent to AlertSite based on your ServerAgent plan, usually at 5 or 15 minute intervals. If, however, an error
threshold is raised on your machine, that is transmitted immediately to AlertSite so you can be notified. After an error has
been reported, no more data is sent to AlertSite until the next 5 or 15 minute interval.

There could be reasons why you want to limit how often a particular script runs on your machine, including:

1. Itis very CPU intensive and you would like use it less often.
. It monitors data that does not change very often, such as making sure a daily transaction occurred.
3. You want to make sure every transaction is captured by the AlertSite system for reporting purposes. In this case,
you would want to run the script only on your particular 5 or 15 minute interval to make sure all the data is
transmitted to AlertSite.
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In all the above cases, you can add a line for “script_limits” into the ServerAgent configuration file (either Window’s
C:\Program Files\Nemo\Nemo.ini or Unix’s /usr/local/nemo/share/alertsite.rc). This line can contain a list of scripts
followed by a plus sign and the number of reporting intervals, each separated by semi-colon.

For example, consider that you have a 15 minute ServerAgent interval and want to limit “programA.bat” to run only on the
actual 15 minute interval. You also have a “programB.bat” that you want to run once per hour (that is, every 4" interval).
All other scripts will be run on the standard schedule. You can place the following line into your configuration file, and
then restart the ServerAgent on your machine:

script limits=programA.bat+l;programB.bat+4;

X.How does ServerAgent communicate with AlertSite?

The client software opens an outgoing socket to our server on port 4891.

Both the client side check-in packet and the server side response are (not encrypted) ascii packets. Here's a sample for
one of our servers... As you can see we are not passing around any information that needs to be encrypted.

;; Incoming from client

Thu Apr 1 14:29:53 2004
<REPORT><Function>MONITOR</Function><ServerID>dbcae24c103443144d69b81a4d3c665a</ServerlD><ClientVersi
on>1.0</ClientVersion><Hostname>GODZ</Hostname><Threshold>0</Threshold><CPU_USAGE><LOAD AVERAGE>
2</LOAD_AVERAGE></CPU_USAGE><DISK_INFO><DRIVE_C_USAGE>31</DRIVE_C_USAGE></DISK_INFO><PR
OCESS></PROCESS></REPORT>

;; outgoing from server

Thu Apr 1 14:29:54 2004 sending:
STATUS=0&VERSION=1.0&MINUTE=28&IPCTL=heat|oriole|bears|
spy030&INTERVAL=15&SEED=13&THRESHOLDS=0&

This is a "typical" handshake with a Windows client. The Unix client differs slightly. (after reboot) , the client sends along
some configuration information which we record in our db. here's an example
of that packet.

Tue Feb 17 20:07:18 2004
<REPORT><Function>CONFIGURATION</Function><ClientVersion>1.0</ClientVersion><ServerID>dbcae24c10344314
4d69b81a4d3c665a</ServerlD><Hostname>GODZ</Hosthname><Threshold>0</Threshold><GENERIC_INFO><Comput
er_Name>GODZ</Computer_Name><Hostname>GODZ</Hosthame><Version>Windows
2000/XP</Version></GENERIC_INFO><NETWORK_INFO><Ip_Address>192.168.0.8</Ip_Address></NETWORK_INFO
><PROCESSOR_INFO><Number_Processors>1</Number_Processors><Processor_Type>586</Processor_Type><Proc
essor_Level>15</Processor_Level><MHz>1992</MHz><Identifier>x86

Family 15 Model 2 Stepping 4</Identifier><Processor_Name_String>

Intel(R) Pentium(R) 4 CPU
2.00GHz</Processor_Name_String><Update_Status>0</Update_Status><Vendor_Identifier>Genuinelntel</Vendor_ldent
ifier></PROCESSOR_INFO></REPORT>
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Xl.How to confirm that ServerAgent is working?

After the final step of the installation process for Windows, where the server ID is entered and the send request button is
pressed, a SUCCESSFUL message will be returned if the agent was able to communicate back to the AlertSite service.
Within a few minutes status icons should appear in the status console for that monitored server.

Log files

ServerAgent currently keeps a 7 day rolling history of log files.
Naming convention Nemo.YYYYMMDD.

Location:
- Windows: c:\Program Files\Nemo\logs
- Unix: {usr/local/nemo/bin/logs/

A successfully functioning ServerAgent will have entries in the logfile that show each monitoring module that was loaded
and successful communication with one of the AlertSite monitoring servers.

**this section is ServerAgent starting up and loading each necessary module **
04/01/2004 10:31:49 entering monitor collection loop

04/01/2004 10:31:49 Attempting load of C:\PROGRA~1\Nemo/monitor/CpuUsage.dll
04/01/2004 10:31:50 Setting up CpuUsage.dll

04/01/2004 10:31:50 Attempting load of C:\PROGRA~1\Nemo/monitor/DiskUsage.dll
04/01/2004 10:31:50 Setting up DiskUsage.dll

04/01/2004 10:31:50 Attempting load of C:\PROGRA~1\Nemo/monitor/TaskUsage.dlIl
04/01/2004 10:31:50 Setting up TaskUsage.dll

04/01/2004 10:31:50 entering config collection loop

04/01/2004 10:31:50 Attempting load of C:\PROGRA~1\Nemo/config/GenericConfig.dll
04/01/2004 10:31:50 Setting up GenericConfig.dll

04/01/2004 10:31:50 Attempting load of C:\PROGRA~1\Nemo/config/NetworkConfig.dll
04/01/2004 10:31:50 Setting up NetworkConfig.dll

04/01/2004 10:31:50 Attempting load of C:\PROGRA~1\Nemo/config/ProcessorConfig.dll
04/01/2004 10:31:50 Setting up ProcessorConfig.dll

04/01/2004 10:32:50 No serverid specified

04/01/2004 10:33:29 Going to server for id

04/01/2004 10:33:29 Header

POST /cgi-bin/Nemo HTTP/1.0

Content-Type: application/x-www-form-urlencoded

Content-Length: 157

** this section is the initial connect to AlertSite **

04/01/2004 10:33:29 Connecting to the server... www.alertsite.com : 80

04/01/2004 10:33:31 Socket: 360 - Sending packet...(POST /cgi-bin/Nemo HTTP/1.0
Content-Type: application/x-www-form-urlencoded

Content-Length: 157

** the request to Add the server **
XML=%3cREQUEST%3e%3cServerID%3ef9de5e20760da06ca8f74f16378101cd%3c/ServerlD%3e%3cHostname%3eT
ODD%3c/Hostname%3e%3cThreshold%3e0%3c/Threshold%3e%3c/REQUEST %3e)
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04/01/2004 10:33:31 Reading response...

04/01/2004 10:33:32 Got 207 chars:'HTTP/1.1 200 OK
Date: Thu, 01 Apr 2004 15:31:22 GMT

Server: Apache/1.3.29 Ben-SSL/1.53 (Unix) PHP/4.3.4
Connection: close

Content-Type: text/html

STATUS=0&IP=cowboy.alertsite.com&SEED=14&INTERVAL=15&

04/01/2004 10:33:50 Connecting to the server... cowboy.alertsite.com : 4891

04/01/2004 10:33:52 Socket: 360 - Sending

packet...(XML=%3cREPORT%3e%3cFunction%3e CONFIGURATION%3c/Function%3e%3cClientVersion%3e1.0%3c/Cli
entVersion%3e%3cServerID%3ef9de5e20760da06ca8f74f16378101cd%3c/ServerlD%3e%3cHostname%3eTODD%3c/H
ostname%3e%3cThreshold%3e0%3c/Threshold%3e%3cGENERIC%5fINFO%3e%3cComputer%5fName%3eTODD %3¢/
Computer%5fName%3e%3cHostname%3eTODD%3c/Hostname%3e%3cVersion%3eWindows+2000/XP%3c/Version%3
€%3c/GENERIC%5fINFO%3e%3cNETWORK%5fINFO%3e%3clp%5fAddress%3e192.168.0.7%3c/Ip%5fAddress %3e%3
c/NETWORK%5fINFO%3e%3cPROCESSOR%5fINFO%3e%3cNumber%5fProcessors%3e1%3c/Number%5fProcessors
%3e%3cProcessor%5fType%3e586%3c/Processor%5fType%3e%3cProcessor%5fLevel%3e15%3c/Processor%5fLevel
%3e%3cMHz%3e1594%3c/MHz%3e% 3cldentifier%3ex86+Family+15+Model+1+Stepping+2%3c/Identifier%3e%3cProce
ssor%5fName%5fString%3e++++++++++++++Intel%28R%29+Pentium%28R%29+4+CPU+1.60GHz%3c/Processor%5fN
ame%>5fString%3e%3cUpdate%5fStatus%3e0%3c/Update%5fStatus % 3e%3cVendor%5fldentifier%3eGenuinelntel %3c/V
endor%5fldentifier%3e%3c/PROCESSOR%5fINFO%3e%3c/REPORT%3e

)

04/01/2004 10:33:52 Reading response...

04/01/2004 10:33:53 Got 79 chars:'STATUS=3&VERSION=1.0&MINUTE=30&IPCTL=heat|oriole|bears|
spy030&INTERVAL=&SEED=&

04/01/2004 10:33:54 Result buffer:
<REPORT><Function>MONITOR</Function><Server|D>f9de5e20760da06ca8f74f16378101cd</ServerID><ClientVersio
n>1.0</ClientVersion><Hostname>TODD</Hostname><Threshold>0</Threshold><CPU_USAGE><LOAD_ AVERAGE>0
</LOAD_AVERAGE></CPU_USAGE><DISK_INFO><DRIVE_C_USAGE>82</DRIVE_C_USAGE></DISK_INFO><PRO
CESS></PROCESS></REPORT>

04/01/2004 10:33:54 Connecting to the server... cowboy.alertsite.com : 4891

04/01/2004 10:33:55 Socket: 712 - Sending
packet...(XML=%3cREPORT%3e%3cFunction%3eMONITOR%3c/Function%3e%3cServerID%3efode5e20760da06ca8f7
4f16378101cd%3c/ServerlD%3e%3cClientVersion%3e1.0%3c/ClientVersion%3e%3cHosthame%3eTODD%3c/Hostnam
€%3e%3cThreshold%3e0%3c/Threshold%3e%3cCPU%5fUSAGE %3e%3cLOAD%5fAVERAGE %3e0%3c/LOAD%5fAVE
RAGE%3e%3c/CPU%5fUSAGE%3e%3cDISK%5fINFO%3e%3cDRIVE%5fC%5fUSAGE %3e82%3c/DRIVE %5fC%5fUS
AGE%3e%3c/DISK%5fINFO%3e%3cPROCESS%3e%3c/PROCESS%3e%3c/REPORT%3e

)

04/01/2004 10:33:55 Reading response...

04/01/2004 10:33:56 Got 79 chars:'STATUS=3&VERSION=1.0&MINUTE=30&IPCTL=heat|oriole|bears|
spyO30&INTERVAL=&SEED=&

Here are a sample of some errors from a customer’s lodfile:
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04/01/2004 00:08:08 Connecting to the server... bears.alertsite.com : 4891
04/01/2004 00:08:09 ERROR: Connection refused
04/01/2004 00:09:07 Connecting to the server... bears.alertsite.com : 4891
04/01/2004 00:09:08 ERROR: Connection refused
04/01/2004 00:10:07 Connecting to the server... bears.alertsite.com : 4891
04/01/2004 00:10:08 ERROR: Connection refused

Xll.Monitoring a process & ServerAgent config file

To configure ServerAgent to monitor that a process is up and running:
On Windows:

1) Edit the .ini file and add a line like the one below where
proc1 is the name of the process as seen in task manager.

processes=procl;proc2;proc3

ini file location c:\Program Files\Nemo\Nemo.ini

2) Start and stop the ServerAgent service using service manager.
On Unix:

1) Edit the .rc file and add a line like the one below where
proc1 is the name of the process as viewed by ps.

processes=procl;proc2;proc3
rc file location /usr/local/nemo/share/alertsite.rc

2) Start and stop ServerAgent.

XIlll. Testing Connections & ServerAgent config file

To configure ServerAgent to monitor that a port connection can be made, you can edit the configuration file (Windows
c:\Program Files\Nemo\Nemao.ini; Unix /usr/local/nemo/share/alertsite.rc) and add or change the value of “connect” in this
format: “host name or ip address 'colon' port number 'semicolon’. For example, the following line would test connections
to www.alertsite.com using port 80 and IP address 123.45.67.890 using port 1900:

connect=www.alertsite.com:80;123.45.67.890:1990;

1) Stop ServerAgent
2) Edit the connect statement
3) Start ServerAgent
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XIV.Enabling Alerts

The Notify and Enabled checkboxes for the monitored items must be checked in order to receive alerts for any monitored
item. These are found in the when editing any of the monitored servers.

XV.ServerAgent screenshots
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The server named “Server1” currently has ServerAgent running on it.
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Clicking on CPU status icon displays:
'Bf server Status - Mozilla =10 x|

Back to Alertsite S

Cpu

B o

2004-03-15 15:44:44

LOAD _AVERAGE

Clicking on Disk displays:

'Bf Server Status - Mozilla =10l x|

Back to AlertSite S

Disk

B 0

2004-03-19 15:44:44

DEMNE_C_USAGE
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Clicking on Process yields:
'#f Server Status - Mozilla -0l x|

Back to AlertSite S

— =

Process

B o

2004-03-24 14:38:32

act. exe 1 ]
ppCgrpnod. exe 1 111 0
PPCGRPovE. exe 1 1.1 0
PPCPro2002. exe 1 1.1 0
PPCPro2002n0. ex 1 11 ]
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ServerAgent configuration screen.

EDEdit Server - Mozilla Firefox o m] [
File Edit Yiew Go Bookmarks Tools  Help
QZI - Elr> - @ @ @ Ir'ﬂﬂ htbps s e, alertsite . comfcgi-binfgoalertrlogin=masterdsession=32292041 1 726548 2a ﬁj @ Go I@,
¥ alertsite ~office ¥ AlertSite - Home B¥ AlertSite : Login "¥? My Yahoo! | | AlertSike.com @ Forum
W' Bug processed | BF' Alertsite - Cptimizin, .. f'ﬂf Edit Server 5P Iy ahioo! || AlertSite.com @t Index | B¥ Help - Serverfgent | 3¢
L . Fs
AlertSite P i AlertSite [ =
Edit Server 2005-04-06 12:10:52
Edit server information Delete Submit
Control Panel | Conzole | Sites | Tranzactions | Servers | Security | Wotifiers | Groups | Feports | Account | Logoff| Back Help
Site Mame |Sewer1 Site Plan I Server Agenth 'I
Monitoring is I Enabled 'I Motify on Error? IYES 'I
IP Address IZD?.59.24.30
TCP Traceraute an . '
network errorIYes I Use Ping to verify netwoark errars I Mo I
Reporting Interval I 15 Minutes vl Device 1D dbeae2dc103443144d62081 a4 d3cbESa
. . Threshold Last Last
Enabled Noti MName Compare Warning Yalue
i P 9 Value Walue Status Reported
2005-04-06
[ W - -
~ W CPU_USAGE->LOAD_AVERAGE |> | | a0 | 35 8 1o 09: 00
2005-04-06
W W - -
~ W DISK_INFO->DRIVE_C_USAGE [> | | 25 | 35 chl 1o 09: 00
‘ Control Panel | Console | 3ites | Transactions | Servers | Security | Motifiers | Groups | Repotts | &ccount | Logoff| Back
3200 LI
| Dane A 7

Boca Internet Technologies, Inc
4611 Johnson Road, Suite 6
Telephone: (954) 312-0188 Fax: (954) 312-0186
www.alertsite.com




VN\AlertSite.

Current ServerAgent Report:

lertsite Reports - Mozilla Firefox - 10| x|
@ -8 00 oe«[d
=~ X
SAVE E-MAIL PRINT CLOSE
Site Name: DE-moose From: 2005-02-02 00:02
Report Type: Detail Feport Thru: 2005-02-02 10:42
Status Summary
Status Count Description ||
0 129 Site responded narmally to all tests
Results Summary
oK Warning Errors Server Unreachable Total Tests
Cpu Usage: Bufferram 129 u] u] u] 129
Cpu Usage: High 129 u] u] u] 129
Cpu Usage: Load 15 Min 129 u] u] u] 129
Cpu Usage: Load 1 Min 129 u] u] u] 129
Cpu Usage: Load & Min 129 u] u] u] 129
Cpu Usage: Procs 129 u] u] u] 129
Cpu Usage: Ram 129 u] u] u] 129
Cpu Usage: Sharedram 129 u] u] u] 129
Cpu Usage: Swap 129 u] u] u] 129
Cpu Usage: Uptime 129 u] u] u] 129
Disk Info: Drive Root Blocks 129 u] u] u] 129
Inode Info: Drive Root Inodes 129 u] u] u] 129
Process: Cron 129 u] u] u] 129
Process: Mysgld 129 u] u] u] 129
Process: Mtpd 129 u] u] u] 129
Process: Sendmail 129 Ju} 0 Ju} 129
User: Repdb In.Sh 129 u] u] u] 129
User: Repmon.Sh 129 u] u] u] 129
User: Repmon Out.Sh 129 u] u] u] 129
Performance Results for - Cpu Usage: Bufferram
42715550
35443995
34172440
29900585
25629330
21357775
17036220
12514665
8543110
4271555
B T T T e I MR
g £ 4 & & 4 & & & & @& & & & HE & & § & & E 28 =]
Done w alertsite.com (%) 4
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XVl.Troubleshooting

Verify connectivity to the assigned monitoring server.
If ServerAgent cannot connect to it's assigned monitoring server and is displaying error messages in the logfiles that look
like this:

04/01/2004 00:08:08 Connecting to the server... bears.alertsite.com : 4891
04/01/2004 00:08:09 ERROR: Connection refused

The first thing to check is that the server they are installing ServerAgent on does have outbound connectivity to the
appropriate AlertSite monitoring location. To verify that there is appropriate connectivity:

c> telnet bears.alertsite.com 4891
A connection should be established and upon hitting enter the “connection to host lost message” should be displayed.
Debugging:

ServerAgent can be configured to add debugging information to your log files for network problems. You can edit the
configuration file (Windows c:\Program Files\Nemo\Nemo.ini; Unix /usr/local/nemo/share/alertsite.rc) and change the
value of “debug” to 42 for network debugging.

4) Stop ServerAgent
5) Update the debug flag (debug=42)
6) Start ServerAgent

Any time ServerAgent cannot talk to AlertSite, it will perform a "ping" and a "traceroute" for the particular monitoring server
and include that information in the log file. Please note that this requires the following commands to be included in the
program path of the ServerAgent:

e Unix - “ping” and “traceroute”
*  Windows - “ping” and “tracert”

This debugging is intended to only be included for a short time. It can take a long time to perform a traceroute with
network errors and it is recommended that the debug flag be set back to its previous value as soon as possible.
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XVII. ServerAgent Metrics

The ServerAgent program tracks different default values depending on the operating system where it is running. The
ServerAgent also can track user specific metrics when you opt to measure certain processes (PROCESS) and/or user
scripts (USER).

Unix

(Not all metrics are available on all Unix operating systems)

Metric Name (Unix) Description
CONNECT: host:port 1 if successful, 0 if failed
CPU_USAGE: BUFFERRAM Memory used by buffers
CPU _USAGE: LOAD 1 MIN Active tasks averaged over prior 1 minute X 100
CPU_USAGE: LOAD 5 MIN Active tasks averaged over prior 5 minutes X 100
CPU_USAGE: LOAD 15 MIN Active tasks averaged over prior 15 minutes X 100
CPU _USAGE: NOTIFY_ON REBOOT Date and time when rebooting, otherwise 0
CPU_USAGE: PROCS # of running processes
CPU USAGE: RAM % used main memory size
CPU_USAGE: SHAREDRAM Amount of shared memory
CPU_USAGE: SWAP % used swap space
CPU_USAGE: UPTIME Seconds since last reboot
CPU USAGE: SWAP % used swap space

DISK INFO: DRIVE name BLOCKS

% used disk blocks for drive name

DISK INFO: DRIVE name INODES

% used index nodes for drive name

PROCESS: taskname

Number of times process taskname is running now

USER: userprogram

Results of your userprogram

Windows

Metric Name (Windows)

Description

CONNECT: host:port

1 if successful, 0 if failed

CPU_USAGE:

LOAD AVERAGE

% cpu usage

CPU_USAGE:

NOTIFY_ON_REBOOT

Date and time when rebooting, otherwise 0

CPU_USAGE:

MEMORY LOAD

Special value, provided by operating system, between 0 and 100
that gives a general idea of current memory utilization, in which 0
indicates no memory use and 100 indicates full memory use

Boca Internet Technologies, Inc
4611 Johnson Road, Suite 6
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Metric Name (Windows)

Description

CPU_USAGE: PHYSICAL MEMORY USAGE

% used of total physical memory

CPU_USAGE: PAGING MEMORY USAGE

% used of the paging file on disk

CPU_USAGE: PROCS

# of running processes

CPU_USAGE: VIRTUAL MEMORY USAGE

% used of the virtual address memory

DISK_INFO: DRIVE /etter USAGE

% used for fixed disk letter

PROCESS: taskname

Number of times process faskname is running now

USER: userprogram

Results of your userprogram

Boca Internet Technologies, Inc

4611 Johnson Road, Suite 6

Telephone: (954) 312-0188 Fax: (954) 312-0186

www.alertsite.com




	I.What is ServerAgent?
	II.What are the current features?
	III. What are the benefits?
	IV.What platforms are supported?
	V.What are the possible status codes from ServerAgent?
	VI.Where can I download ServerAgent?
	VII.How does it work?
	VIII.How is ServerAgent installed?
	IX.Configuring ServerAgent to monitor user defined scripts
	X.How does ServerAgent communicate with AlertSite?
	XI.How to confirm that ServerAgent is working?
	XII.Monitoring a process & ServerAgent config file
	XIII. Testing Connections & ServerAgent config file
	XIV.Enabling Alerts
	XV.ServerAgent screenshots
	XVI.Troubleshooting
	XVII. ServerAgent Metrics

